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OKOHOMUKA BHUMAHUA:
BOMNPOCbI MPUMEHEHUA'

Annotanusa. llenplo TaHHOTO MCCIENOBAHMA SABJAETCA OIpefiefieHNe BO3MOXXHOCTEN MCIIONb30BaHMA
MHCTPYMEHTApUsA 9KOHOMUKI BHUMAHVA I/IS ONIpefie/IeHNs MPOAYKTOBBIX TPAHMI] PHIHKOB B IIE/IAX IIpVIMe-
HEeHMsI aHTVMOHOIIOZIbHOTO 3aKOHOJATeNbCTBA. [I/IA 3TOr0 B CTaTbe PACKPHITHI OCHOBHBIE MOHATHUA 9KOHO-
MUKV BHUMAHNA, a TaK)Ke TOIIyCTVMMBIe CIIOCOOBI M3MepeHnA BHUMaHMA. [Toka3aHo, YTO BHUMaHUe MOXKHO
OIIpefeNnATh CKOpee KaK OTPAaHMYEHHbIN Pecypc, HeXKey Kak JieHbI M My ToBap. Ha npumMepe ppIHKOB COIM-
a/IbHBIX MeJIVIa MBI IIOKa3bIBaeM, UTO IIPMMEHeH)e MHCTPYMEHTOB 5KOHOMUKI BHUMAHMA [ Ile/lell aHan3a
PBIHKOB € I1at¢opMaMi BO3MOXKHO, HO He JIaeT KaKMX-I160 CylIeCTBEHHO HOBBIX BBIBOJIOB; a 00be/IHe-
HIe BCeX [U(POBBIX PHIHKOB B OFMH CBSI3aH C JIOTMYECKOI OLINOKOI, YTO B Pe3y/IbTaTe MOXKET IPUBOJUTD
K OIIMOKaM B IIPABOIPYMEHEHNN I He TO/DKHO IIPUMEHSTHCSI B AHTYMOHOIIOIBHBIX pasbuparenbcrBax. Hamn-
6oJee IepPCIIEKTUBHBIM IIPUMEHEHIEM MOJI0KEeHIIT SKOHOMUKY BHYMAHIS BBICTYIIAET MX VICIIONb30BAHME
I/ aHAIN3a JIeSITeIbHOCTY KOCHUCTEM, B YaCTHOCTH, C IeIbI0 PACKPBITIIA JIOTUKY IIPUHATHA YIIPaBIeHde-
CKVX U IHBECTVIIMIOHHBIX PeLIeHNI.
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B XXI B. Bompocsl c60pa, 0OMeHa 1 HOCTyIa K JaHHBIM U MHPOPMALNK CTaIU HEOTb-
eMJ/IEMOJI YacTbI0 0OCYXKIEeHM BOIPOCOB KOHKYPEHIMV Ha MHOIMX PBIHKAX ¥ OTPACAX, 4TO
CTaJIO TIOJICIIOPbEM MLl pa3BUTMsI S9KOHOMUKM BHUMaHMs (economics of attention)?, mocKombKy
B MMpe C OONbIINMY MaccuBaMy HOCTYIIHOV MHPOPMALMY OTPaHMYEHHBIM PeCypCcOM OKa3bl-
BaeTCs desioBedeckoe BHUMaHMe. COOTBETCTBEHHO, 000CTpAETCA KOHKYPEHIUA 3a BHUMAHINE,
IIOCKO/IBKY 32 HUM Jajiee CTOAT fieHbIy. OTAeNbHO B 9KOHOMVKE BHUMAHUA 00CY>KHAIOTCA TaK
HasbIBaeMble «IUIaTGopMbl BHMMaHus» (attention platforms) (mnm «O6pokeppl BHMMaHUS»).
Cpepy Takux w1aTGpopM — OTHOCUTEIbHO HeOOJIbINNe Ia3eThl, TeJIeBU3MOHHbIEe KaHA/IbI 1 XKYP-
HaJIBl, ¥ KPYIIHbIe MeX/[yHapOJHble MHTepHeT-ruranThl (Hanpumep, Google, Facebook* n mpy-
rue). ItaTpopMbl BHMMaHNA IPEOCTABIIAIT CBOVM II0/Ib30BATE/LAM Pa3sHOOOPA3HbIl KOHTEHT
U IIO/Ty4YaloT B pe3y/nbTaTe BO3MOXXHOCTD IIPVBJIeYb BHUMAaHNE IIOTpeOuTeNnell K IIOKa3bIBaeMOoil
pexIaMHoN MHpOpMaLNy, 3a pa3MellleHe KOTOPOIl IVIATAT peK/IaMOJaTeN.

XoTA Ipy 06Cy>XIeHNY OCHOB O¥3Heca KPYIHBIX MHTEPHET-TUTAaHTOB U/ies] KOHKYPEeHIUN
3a BHUMaHJE JISKUT B OCHOBE OOBACHEHVA NOABECHUA IUTATPOPM BHUMAHUA U 0COOEHHOCTEN
uX QYHKIVOHVMPOBAHNUA, TeM He MeHee, B COBPEMEHHOII TeOPYM OTPAC/IEBBIX PHIHKOB ¥ aHTVIMO-
HOIIO/IbHOVI TTO/IMTYKE KOHIIeIVsI BHMMAaHMs [T0Ka He cTajia paboueii. B manHO1 cTarbe paccma-
TPUBAIOTCA BO3MOXKHOCTY VICIIONIb30BAHMA SKOHOMMKY BHYMAHUA B COCTaBe MHCTPYMEHTapuUA
TEOPUI OTPAC/IEBBIX PHIHKOB VI aHTVIMOHOIIOJIPHOTO PETyIVPOBaHMSA B YaCTY ONpefie/IeHNA Ipa-
HMII PBIHKOB. [I/I 9TOr0 MBI CHayasa onpepie/iieM OCHOBHbIE 3/IeMEHTbI SKOHOMMKI BHYMAaHIIA
(mepBBIil pasfen), fajee pacCMOTPUM BO3MOXKHOCTY VICIIONIb30BAHMA KOHIICIIVIY BHUMAaHMA
IIpU OILIpefie/IeHNM TPAaHMI| peleBaHTHBIX PBIHKOB (BTOpoil paspen). Jlamee ocTaHOBMMCS Ha
paHee HEVICC/IENOBAaHHOM BOIPOCE O BO3MOXXHOCTM JCIIO/Ib30BAHVA MHCTPYMEHTApuUsA 9KOHO-
MVKV BHUMAaHVA /IS ONIpefie/Ie s TPaHML] PhIHKOB C IUIaT(OpMaMIy ¥ PHIHKOB C 9KOCUCTEMaMU
(TpeTwit pasgen).

1. 9koHOMUKa BHMMaHNsA. OCHOBHbIE IOAXOMbI U ONIpeeeHN

[TepBoHa4a/bHO BHUMAHIE BBICTYIIA/IO IPEMETOM aHA/IN3a ICK/TIOYUTEIBHO B MEANI[IIHE
Yl eCTeCTBEHHBIX HayKax (IpenmyiecTBeHHO B 61onoryu). CormacHo ClIoBapi0 MeTORMYECKUX
TEPMUHOB, «BHUMaHIe — 3TO (HopMa IICUXNIECKOI esTeIbHOCTH, COCPESOTOUYEHHOCTb CyOh-
eKTa B JaHHbIJI MOMEHT BpeMeH! Ha KaKOM-/100 pealbHOM M/ UfieaTbHOM 00beKTe (IpeamMeTe,
cobObITnN, 00pase, pacCy>KIeHUN 1 T. f1.)». V UIIb OTHOCHTENBHO HE[ABHO TEPMUH «BHUMAHIE»
Hayasl UCIIO/Ib30BAThCS B 9KOHOMITYECKOIT HayKe. IlepBOIIPOXO/LieM B 9TOM HaIlpaB/IeHNI MO>KHO
Ha3BaTh lepbepra CaiiMOHa, KOTOPBII 3aMeTII, YTO OTpPaHNYeHHast palMoHanbHOCTh (bounded
rationality) morpe6ureseit Mo>KeT OBITb CBsI3aHAa C HECOBEPLIEHHBIM BHMMaHUEM IIOTpeOuTenei
(limited attention) [Simon, 1947; Festre, Garrouste, 2015].

B Hacrosiiee BpeMs KOHIL[ENIVIO BHUMAHVs aKTUBHO VCIIONb3YIOT B MCCIE[OBAHNAX 10
IIOBEIeHYeCKOI 9KOHOMIKE, MAaKPOIKOHOMIKe, pUHAHCAX, 9KOHOMIKE OOIeCTBEHHOTO CEKTOpa
Yl TEOPUM OTPAC/IEBBIX PBIHKOB [Gabaix, 2019]. Tem He MeHee, Bce 9T MCCIeOBaHNs OO beIVHSIET
00111asi MOCTAaHOBKA MCC/IEOBATENIbCKOIO BONPOCA: VICCTIEHOBATENN VCIIONb3YIOT IIPEANOCHUIKY
0 Ha/IM4My HeBHUMATEIbHOCTH M PaCCMATPMUBAIOT ITOC/IEACTBYS HA/IMYMsI JAaHHOTO (peHOMeHa.

Mexpy TeM, HaIlpuMep, B TEOPUYU OTPAC/IEBBIX PHIHKOB U aHTVMOHOIIOJIBHOI ITOTNUTIKE
caMoO BHUMaHI€e Ha PbIHKAX I B OTPAC/IAX MIOTEHI[MAIbBHO MOXKET BBICTYIIATh 0OBEKTOM MCCIENO-
BaHusA. OfHAKO /11 9TOrO TpebyeTcs: pa3oOpaThbesi, K KAKO S9KOHOMIYECKO KaTeropyum MO>KHO
OTHeCTM BHMMaHMe. [IJI1 9TOr0 pacCMOTPMM CHadana, KaK MMEHHO BHMMAaHMe MOSB/IAETCS
B TPAHCAKIUSX C yIaCTHEM 9KOHOMIUYECKIX areHTOB.

2 3,[[er n ganee moj «9KOHOMMKOW BHUMAaHUS» MbI IIOHMMaeM Ha6op Hpe}lCTaB)’[eHI/IﬁI 06 OrpaHMY€HHOM BHVIMA-

HIMN, a TAK)KE O €ro B/IAMAHNN Ha PEIICHNA SKOHOMMNYIECKNMX areHTOB.

* ConanbHast cetb Facebook (Meta) sanpeiena B P®. Komnanus Meta mpusHaHa SKCTPeMUCTCKOIT OpraHusamueii u
3anpelieHa Ha repputopuu Poccuiickoit ®@egepanniu o pemenuio Tepckoro cyma r.Mocksbi ot 21 mapra 2022 ropa.
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DKOHOMMKa BHUMAHUA: BOMPOCbI NpuMeHeHNA

Tpancaxuuu mexnc0y IKOHOMUHECKUMU AZeHMAMU C y4acmuem 6HUMAHUS

B sxoHOMIKe BHMMAaHIA OIpefie/ieHlie pPhIHKOB Ha4MHAETCS C IOTpebuTenelt (nm 3pure-
JIeit), KOTOPbIE YIEIA0T CBOe BPeMsI U BHUMaHIE «B OOMEH Ha KOHTEHT, KOTOPBIN X pasB/ieKaeT
wn naopmupyet» [Evans, 2020]. DTa cTOpOHa pbIHKA He SIB/ISETCS TPAHCAKLIMOHHOI: 110 GaKTy
3pUTeMM He YYacTBYIOT B HaO/MofaeMbIX IUIAaTGOPMOI IeleBbIX TpaHcakmyax. C Apyroi cro-
POHBI, UMeeTCA ApyTras Ipylna — «MIIyIe BHUMaHVA» (HalpyMep, peK/lIaMOJaTe/i), KOTopble
«IIOKYTIAI0T» BHUMAHNE, YTO MO3BOJISAET UM «[JOCTAB/IATh MHPOPMALNIO, KOTOpPask YBEIMINUT UX
npopaxu u npubsuib» [Evans, 2020].

Mexy HByMsI CTOPOHaMM MMEIOTCS «IIOCPeNHUKM BHMMaHus» [Newman, 2019], wn
«6pokepsl BHMMaHuA» [Wu, 2017] — mnardopmel. [lnardopmer mpopatoT 3puTensm, Kak Impa-
BIJIO, OECIUIATHBIN pPa3BJIeKaTe/NIbHBIN WM MHGOPMALMOHHBINI KOHTEHT, 4TOOBI IIpUBIeYDb KX
BHUMaHue 11 BpeMst. C Ipyroit CTOPOHBI, IaTGopMa «IIePerpofaéT ero 3a JeHbIM» PeKIaMOofjaTe-
nsim [Wu, 2017]. KoHeuHble moTpeOuTe BHUMAaHMS — 3TO peKnamopaTenu. IBaHc [Evans, 2020]
OIMICBIBAET PBIHKYM BHUMAHNA Yepe3 BpeMs: OH IIPeJIIoaraeT, YTO BHUMaHNe IOTpeOuTeeit oa-
HAaKOBO LIEHUTCS pekaamopaTesamu. [Ipy aTom Hammuye ybbIBaromell OTaa4y OT IIPOU3BOJCTBA
KOHTEHTA Y TIOCPEHIKOB BHMMAHNA U «IIPOIa’Ka PEK/IaMbl OTPaHNYMBAET pasMep IaThopm».
Taknm o6pa3oM BHUMaHVE GUIypUpPyeT BO B3a¥IMOOTHOLICHVIAX INTATPOPMBI C PasHBIMI CTOPO-
HaMI: MEX[Y PeKTaMOJaTesIMU U 3PUTENIIMU C OFHOW CTOPOHBI, U IIAaTGOPMOI — C IPYTOiL,
a TaKXKe MeX/y aBTOpaMy KOHTEHTA U peKIaMOfaTe/IMI. PaccMOTpMM TpaHCaKIuy Ha pbIHKAX
C y4acTyeM BHYMAHVA.

Bo B3aMOOTHOIIEHNAX MeX/y IIaTOPMOTL U peK/IaMOfaTeIeM IpejlaraeMble BO3MOX-
HOCTV TPAHC/AIUY ITOTEHIMATbHBIM HOTPeOUTEeNAM (PMPMbI-peKrIaMofarTens MHPOpMaIOH-
HOTO COOOIIeHV BBICTYIIAIOT IIPEIMETOM JOroBopa. JTa ycryra oOMeHNBaeTcs Ha AeHbrn. [l
pelIeHnil peK/1aMofaTe/ell BaXKHO KOIMYECTBO BPEMeHH, IIPOBEIEHHOE Ha pecypce, Ie NeMOH-
CTpuUpyeTcs MX peknaMa (yam obliee/4acTHOe BpeMs IIPOCMOTpPA CaMOJ peK/IaMbl), a TaKxKe
TpaHCPOpMAIVA IPOCMOTPa pPeK/JaMbl B IPOJAXYU TOBAPOB M YCIYT — STU COCTABJIAIOIINE
HaIIpSIMYIO CBA3aHbBI CO BHUMaHIEM, KOTOPOe TI0/Ib30BaTe/N YAEIAIT IIaTdopMe.

[Ipu atom piA pekaaMopaTesnieil yIMeeT 3HadeHNe KauyecTBO BHUMAHMUA HOTpeOuTeneit:
TONBKO aKTMBHOe BHUMaHMe K (1) mpocMaTpuBaeMOMY KOHTEHTY U (2) K caMO} BCTPOEHHON
peKIaMe MOXKeT IIPUBECTH K IIe/IN peK/IaMoJaTe/d — 3aHTePEeCOBAaHHOCTY B IIOKYIIKe IIpefIara-
€MOro ToBapa Y yoryru. [ aToro nHGopManusa B peKJIaMHOM COOOIIEHNN TO/DKHA IPOITI
«tpu ¢punsrpar [Kobpunckuti, Matimunac, Cmupros, 1982; lllacmumxo, 2007]: cCMHTaKCUYeCKMI
(nHbOpMaIUsA MOXeT OBITh «IIPOYMTAHa» IIOTb30BATENEM), CEMAHTUYECKMII (3PUTENTb MOXKET
HNOHATh MHPOPMaLNIO) U mparMaTndecknit (MHGopMalus fo/DKHa ObITh OlleHeHa 3pUTe/eM Ha
IpefMeT ee MOIe3HOCTH).

[TIpu pasmerenny peK1aMbl Ha mo00071 13 I1aTdhopM HY OFHA 113 CTOPOH He MOXKET TOYHO
OLICHUTD, KaK VIMEHHO IIPOCMOTP PeK/IaMbl U B KaKOJ Mepe CKaXKeTCs Ha IPOfaXkaX KOMITaHUM,
II03TOMY B JOTOBOPAaX MEX/Y peK/IaMOJaTe/IAMM U IIaT(hOpMaMU VICIIONIb3YIOTCA YHUBEPCa/IbHbIe
IIapaMeTpbl, KOTOpPbIe MOTYT OBITh CBA3aHBI ¢ 3¢ (HeKTMBHOCTDIO peKIaMbl. Bot moyemy ogHum ns
TaKVX [IapaMeTpPOB ABJIAETCA BpeMs, IPOBeIeHHOe II0/Ib30BaTe/IAIMM Ha 3Tol I1atdopme. B aTom
CTydae IToKa3aTe/Ib BpeMeHY BBICTYIIAeT B PO/IM MHCTPYMEHTA, IapaMeTpa, OIpe/e/IAI0Iero KOH-
TPAaKTHYIO OCHOBY Ha PbIHKE PeK/IaMBlL.

BHuMmaHue, o cyTy, HEOGHOPOJHO, OHO MOXKET IPMHVMATh J[iBE IIPOTVBOIIOIOXHbIE
¢dbopMBI: IIeIeHapaBIeHHOe BHUMaHNe (IPOM3BO/IbHOE, aKTUMBHOE) Y BHUMAaHNE, YIIpaB/AeMoe
ckopee pedriekcamu, HO He HaMepeHuUsAMU (HermpousBojbHOe, maccuBHoe) [Corbetta, Kincade,
Ollinger, McAvoy, Shulman, 2000]. Cdepsl, KOTOpble pacCMaTPUBAIOT BHUMaHMe KaK HEKOTOPBIi
pecypc (Menua), «prHAHCOBO 3aBUCAT OT TOTO, YAACTCS /I VIM 3aXBAaTUTD He IIPOCTO BHUMAHIE,
a Hy)kHble 00'beMbl BHMMaHUs» [[louenyos, 2017], a TakKe OyfeT M 9TO BHUMAaHMe aKTUBHBIM.
[Topo6ubIT TOAXOR GOPMUPYET YCIOBUA JEHEXHBIX OTHOLICHNIT/KOHTPAKTOB MEX/Y PeK/IaMo-
maTenAMy U IIaTOPMOI VM BIafieNibIlaMyl KOHTEHTA, TaK KaK OT MOIY/IAPHOCTV KOHTEHTa/
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11aTHOPMBI 3aBUCUT 11 00BEM IIPOCMOTPEHHON peK/IaMbl, @ TaKKe TO, KaKoe MIMEHHO BHYMaHIe
(aKTMBHOE MM IACCUBHOE) OYJeT y/ie/IeHO TaKoil peKIame.

Hanbornee mympoKo OTHOLIEHVSA MEXAY PeKIaMOfATe/IAMMU U IDTATPOPMaMy PacKpPbITHI
B paboTax NONy/IApU3aTOpa MOTOKEHMII SKOHOMUKY BHVMMAHMA U OJHOBPEMEHHO OJHOTO V3
nuaepoB «xuncrepckoro anturpacrta» B CIIIA Tuma By (Tim Wu). On paccmarpuBaer sKOHO-
MUKy BHUMaHVs HEOTHENMNMO OT oTpaciu cBsa3u, CMIV u no6oit pekiamHoit gesarenpHocTH. Ero
VICCTIEIOBAaHNMA, TJIABHBIM 00pa3oM, COCPENOTOYEeHbI Ha IIpobieMe 06pa3oBaHMA KPYIHBIX WIN
MOHOIIO/IbHBIX KoMIIaHuit B orpaciu cBA3u/CMVI/VInTepuera. Tum By packpbiBaeT omacHOCTHU
TAKOTO ITOJIOXKEHM S, TaK KaK KPYIHble KOMIIAHUY MOTYT BOCIIO/Ib30BAaThCA BHYMAHIEM II0/Ib30-
Bateseil: «Kpaka BHMMaHVA IPOMCXOANT TOIZA, KOTAa Ballle BpeMA 1 BHMMaHMe 3a0upaoT 6e3
Baiero cormacus» [ Wu, 2017b].

B oTHOmIEHNAX MeXAY 3puTensMu (MoTpebuTeNsiMu) BHUMaHMe 00pasyeTcss Ha CTOPOHe
3puTenell, M OHM B 0OMEH Ha BO3MOXKHOCTDb IIOTPEO/IATb KOHTEHT CMOTPAT PEKIaMy, a TakoKe,
B OOJIBIIMHCTBE CIy4aeB, MPENOCTAB/IAIT IUIATGOpMe [OCTYN K II€PCOHA/JBHBIM JIaHHBIM.
[IpenmeToM HOTOBOpPa MEXAY 3pUTe/ieM I IIaTHOPMOI CTAHOBUTCS KOHTEHT, KOTOPbINI 0OMEHM-
BaeTCs Ha BHUMaHIe K pekaMe. B pesyibTaTe BHMMaHMe CTAHOBUTCA CBOCOOPA3HBIM CPeiCTBOM
OIUIAThI, CXOZHBIM C JIeHbI'aMJl, @ He C TOBApPOM, OJHAKO TOXe He 6€3 OTOBOPOK.

Emé omHa 13 CTOpPOH, KOTOpas MOXKET IIPUBJ/IEKaTh BHMMaHME ITOTpebuTeneil K MHPOp-
MaIMIOHHBIM COOOIeHMSAM peKIaMofaTeneil, — co3fareny (aBTOPBI) KOHTEHTA. JTa CTOpPOHA
MO>KeT OBITh BEePTVUKA/IbHO MHTETPUPOBAHHOM (TOra IaTopMa CaMOCTOATENIbHO IIPOM3BOINUT
KOHTEHT) J/IM 3aKYIIaTh HA PbIHKE KOHTEHT, HO TaK)Xe MOXKET IIPVBJIEKATh CO3/jaTesiell KOHTeHTa
3a CYeT BO3MOXKHOCTV MOHETM3JMPOBATh 3arpy3Ky KOHTEHTa 4Yepe3 BK/IIOYEHME PpeKIaMHBIX
coobueHnit. Kpome Toro, aBTOpBI KOHTEHTa MOTYT IIPOBOJIUTh MOHETM3ALUIO Yepe3 BKIIOYEHIe
PeK/IaMHBIX COOOIeHNIT HATIPSIMYI0 B KOHTEHT — B 00x07 11aTdopMsl. B TakoM ciryyae spurenn
IepeflaloT BHMMaHME aBTOpPaM KOHTEHTa 4epe3 IIaT¢opMy, HO IIOKYIIKa BHUMaHNA (depe3 I0Ka3
PEeKJIaMbl) IPOVICXOINT B C/IETIKE MEXY aBTOPOM KOHTEHTa I pekiaMopaTeneM. I1pyu sToM pexa-
MOfaTey BBIOMPAIOT aBTOPOB KOHTEHTA HAa OCHOBE OLCHK!U UX ayfUTOPUM U ee IepecedeHus
C IPYIIIaMy ITOTE€HIMATbHBIX HOTpebuTeneil. BOT moyeMy pekIaMoiaTe/aM TakKe OKa3bIBaeTCs
B)XHBIM, KTO VIMEHHO CMOTPUT UX PeKIaMHble cooOIeHns. BHuMaHue MOXeT OBITb CBS3aHO
C TUIIOM KOHTEHTA, YTO MOXKET OIPee/IATh PellleHNs PasHbIX CTOPOH Ha ITaTdopMe.

Buumanue xax skoHomuueckas Kamez2opus

B Bompoce 0 TOM, YTO IMEHHO NpeACTaB/IAeT COOO0I BHIMAHME B TPAHCAKIVIAX, BO3HUKAIOT
pasHOI/IACKA: BHMMAHNUE PAacCMaTPMBAETCA M KaK (MKTUBHBIA TOBAp, 1 KaK IEHbIY WIN Pecypc.

C ToBapamy BHMMaHVe OObeIVHAET TO, YTO IIaT(GOPMBI BHUMAaHNUA OOMEHUBAIOT MOTTY-
YeHHOE y II0/Ib30BaTe/lell BHUMaHMe Ha JeHbIu. TeM He MeHee, yTBEP)KHATh, YTO BHUMaHUE
B IIOJTHOJ Mepe ABJIAeTCA TOBApOM, Heb3sA. Bo-IepBbIX, OHO He CO3MAETCA I NMPOJAXKU U YK
TeM 60JIee He OTHOCUTCS K KaTeropyy 00BEKTOB IPaXKJAaHCKIUX ITpaB (YTO BaXKHO B CBETE OIIpefie-
JIeHUs TOBapa B cTaThe 4 poccmiickoro 3akoHa «O 3anuTe KOHKypeHIn»). HemanoBakHo, 4TO
BHJIMaHIe He MOXKeT OBITb IIPOV3BEIECHO, @ MOXKET JIVIIb ObITh IIPUBJIEYEHO, YTO TAK)KE YKa3bl-
BaeT Ha TO, YTO BHMMAHME He AB/IAETCA TOBapOM.

[ToTpebuTenu «0OMeHNBAIOT» CBOE AKTMBHOE BHUMaHe K MTH(POPMAIVIOHHBIM COOOIeHMAM
Ha TOT IIPOJYKT, KOTOPBII OHY XOTe/MN ObI TOTpeONTh (HAaIpyMep, Ha IPOCMOTP BUIEO VI YTeHUe
craTby). B TakoM cirydae B3ayMOJEIICTBIA MEXK/Ly SKOHOMIYECKVIMYL areHTaMy B YacTH TIpVBJIeYe-
HIVISA Y VICTIONIb30BaHMA BHUMAHVA MOXKHO OBbIIO OBl COIIOCTABIIATH C (PMHAHCOBBIM CEKTOPOM, Ife
BHMMaHMe Oy/ieT BBIIIONHATD poyb geHer, a CMM ym conyanbHble ceTeBble Meiua — POJIb OMp>Ki
u 6pokepoB. B wactHocTH, Teopr @pank (Georg Franck) yTBep>xias, 4To «B 9KOHOMMKE BHMMA-
HYST PYHKIMM Mefiyia TOYHO Te JKe, 4TO Y OAaHKOB 1 OMPXK B [IeHeXKHON 9KOHOMUKe» [Franck, 2019].
B ero gpyroii paboTe ykazaHO, 4TO «BHUMAaHYVIe CTAHOBUTCS BA/IIOTON, KOT/Ia OHO SBJIAETCSA, IIOKOOHO
JeHbraM, COIOCTABMMOI CUCTEMOJ 3KBUBAJIEHTHOCTM, ITONNAOLIENCS KOMMYEeCTBEHHO OIljeHKe
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Y I3MEPEHMIO, HaIlpuMep, B popMe Iokasaresieli TMpaXxa, peiiTMHIOB ayIUTOPUY, IOKa3aTesieil Ipo-
3K, 9IC/Ia IPOCMOTPOB, JIAJIKOB, 3arPy30K, IIOANICYNKOB U T. i.» [Franck, 2005; Munkosa, 2020].
XoTs BHUMaHIE ¥ 00/1aflaeT CXOXKUMM C BaTIOTAMI XapaKTepPUCTUKaMy, OHO He o0bazaeT
¢byHKIVe! HakoIUIeHNsA. «BHUMaHMe He/lb3s MOTPAaTUTD II03)XKe BO BpeMeHy» [ Wu, 2017a], wm
or1oxuTh. OTCIOf]a BBITEKAET U €llle OfHO HEMaJIOBA)XHOE CBOVICTBO — BHUMaHMe IOTpeOuTesA
TPATUTCS NOCTOSHHO (€CTECTBEHHO, YYMUTHIBAIOTCA TONBKO BpeMs «B CO3HAHMM»), OH HE MOXKET
OCTaHOBUTD 3TOT Iporecc. [IoaToMy B cuTyaluy, ecm OaViH 13 KaHA/IOB IIPUBJ/ICYEHUA BHUMA-
Hus (Hanpumep, nudposas mwiarpopma) UCYe3HET, MHAMBIJ, 0053aTe/IbHO MMOTPATUT CBOE BHU-
MaHMe Ha 4TO-HMUOYy[b ellle, M Heo0s3aTe/IbHO Ha APYTYI0 LndpoByo miaTrgopmy.
Eme ogyH IOAXOJ K OIpefie/leHNI0 BHUMAHNUA — 4Yepe3 pacCMOTpPEHME ero Kak pecypca
npemioxwn Maiikn [ongxabep [Goldhaber, 1997], KoTOpbIil paccMaTpyuBa IMIOTETUIECKYIO CUTY-
aluIo, Py KOTOPOJ SKOHOMVKA IIOTHOCTBIO OCBOOOX/]ACTCS OT IPOU3BOACTBEHHBIX M3JIEPIKeK,
II09TOMY BHMMaHIE OCTA€TCs ITIABHBIM, ) eIMHCTBEHHBIM 3HAYVMMBIM pecypcoM). B Takom ciydae
9KOHOMUKA BHYIMaHJs IOTHOCTBIO IIPOTVBOIIOCTAB/LAETCA 9KOHOMIKe MH(POPMALNIL, 2 COBPEMEH-
HbIT 3Tan Maiikn [onpxabep xapakTepusyeT Kak IIepPeXOfHbI («BpeMeHHas SKOHOMIMKA BHMMa-
HIs»). TeM He MeHee ero KOHIENIVA, AB/IAETCA CKOpee HeKOTOPhIM MbIC/IEHHBIM 9KCIIEPUMEHTOM,
KOTOPBIiT TpeOyeT JOCTaTOYHO Hepea/IVICTIYHBIX IPEAIIOChIIOK: «Y BHYMAaHMA €CTh CBOE COOCTBEH-
HOe [T0BeJIeHIIe, CBOS JVTHAMMKA. DKOHOMMKA, IOCTPOEHHAs Ha HeM, Oy/ieT OT/INYaThCs OT OOBIYHOI
9KOHOMIIKY, IIOCTPOEHHOII Ha MaTepuanbHbIX 00bekTax» [Goldhaber, 1997].
Tem He MeHee, mpepnoxeHHbII MaiikioMm JonpxabepoM NHOAXOH K PacCMOTPEHUIO
BHUMaHMA KaK OTPAaHMYEHHOIO pecypca OKas3bBaeTcA 0ojee peleBaHTHBIM II0 CPAaBHEHUIO
C COOTHECeHVEeM BHJMAHNA C IeHbraMy VI ToBapaMU. Tak, Ipyu n36bITKe MHGOpMAIy u eé
JICTOYHUKOB B IM(PPOBOM MMpe, BEPOATHOCTb YHEINTh BHUMAaHME KaKON-TO KOHKPETHON
€€ JacTy CTAaHOBUTCA BCE MEHBIIE — YTO CBUAETEILCTBYeT 00 OIpaHMYEHHOCTY BHUMAHMA.
CocpeoToYNBIINCh HAa KAKOM-TO OFHOM MH(GOPMAIVIOHHOM COOOIEHNI, Mbl Ha4MHAEM Yfie-
JIATD Hallle BHUMaHuUe 9T0i MHQOPMALNH, I He MOXKEM «IIOTPATUTh» €ro Ha 4TO-To ele. Takxke
II0/Ib30BaTeIb MOXKET TPATUTh BHMMAaHNe IIpeflHAMEPEHHO WIM HelpefHaMepeHHo. B mrore
B MIMpe, Ifie MHPOpMaIuu pOou3BOAUTCA O0/IblIe, YeM Ye/I0BeK KOTra-I1nb0 MOXKeT OTPeOuTh,
BO3HUKaeT JAe@MUNT BHUMAHNSA, KOTOPBIII HapacTaeT C yBelIMdeHUeM OObeMOB HOCTYIIHON
undopmauuu [Goldhaber, 1997].
Opo6usiit [Drobny, 2019] BbiennI OCHOBHbIE XapaKTEePUCTUKY, KOTOPbIE OIPEe/AIoT
BHVIMaHIe KaK JeUIUTHBII pecypc:
1) BHUMaHIeE BCErNa HATIPABIEHO «HA YTO-TO VI HA KOTO-TO»;
2) BHUMaHMe uMeeT (GU3MYeCKue ¥ BPEeMeHHble OTPaHMYeHNs, CBSI3aHHBbIE C paboTON
MO3r3;

3) BHUMaHMe «0TOMpaeT MHPOPMALINION, ICIIOIb3YsI CO3HATE/IBHO WV HEOCO3HAHHO IIPU-
HuMaeMble pemenns [Wu, 2017a];

4) BHMMaHMe «B/IMAET HA PELIeHV U [TOBefieHNe JIIofiell B KOHTEKCTe PRIHOYHOTO OOMeHa»
[Goldhaber, 1997].

Bcé 970 103BOIAECT TOBOPUTH O TOM, YTO BHVMMAHIE MOXKET ObITb PACCMOTPEHO KaK Orpa-
HIYEHHBINI Pecypc, KOTOPbIl MOTpeONUTeIb He MOXKET He TPAaTUTh Ha INpeJHaMepeHHble VN
Hellpe{HaMepeHHbIe 00'bEeKThI IHTepeca, OHAKO OH MOXKeT 0OMEHVBATD €r0 YacTh Ha Te YCIIYTH,
KOTOpble eMy TpebyioTcs. bosee TOro, BHMMaHMe CTAlIO «OJHUM U3 CAMBIX BaXKHBIX PeCypCcoB»
[Sunstein, 2018].

C nosAB/IeHNEM Ha PbIHKE KPYITHBIX IM(PPOBBIX IIaTGOPM, KOTOPbIE B TOM YJCIIe IIPOJAIOT
peKIaMofiaTe/IAM BO3MOXKHOCTD IIPMBJIeYb BHYMAHIVE IIOTpeOuTeNell TPaHCIMPYEMBIM peK/IaM-
HBIM COOOIIeHNeM, Hadala PacCMAaTpPMUBAThCA MAesA aHaIM3a TPAHNUI] TOBAPHBIX PLIHKOB Yepe3
BHJIMaHIe II0/Ib30oBaTeell. Mbl paccMOTpMM TOApOoOHee, B KaKuX C/Iy4asX MHCTPYMEHTApMil
9KOHOMVIKYI BHYIMAHVA MOXeT OBbITD MCIIONIb30BAH ML IieJIel Opeie/IeHVIs TPaHML] pelIeBaHTHBIX
PBIHKOB, @ B KaKIX MOTYT IOABJIATHCSA JIOXKHbBIE BBIBOJBI OTHOCUTENIBHO PO YKTOBBIX TPAHNII.
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2. Vicnonp3oBaHye MHCTPYMEHTAPUA IKOHOMUKY BHUMaHNUA
NPY OIIpefieTIeHNN POAYKTOBBIX TPAHNL, PhIHKOB

HecMoTpst Ha TO, YTO BHUMaHIeE SIB/ISIETCS COCTABHOMN YaCThIO CHE/IOK MEXY CTOPOHAMIA,
IpaKTUIecKoe IPYMeHeHMe 9Ta KOHILEINIVsI B OTHOLIEHWM OIpele/ieHVs] TPaHNUI] PHIHKOB He
HAIII/IA, YTO MOXXET OBbIT CBSI3aHO C HECKONBKUMI 0COOEHHOCTSIMIA.

» ¥V uccnenoBatenell BO3HUKAET CJIOKHOCTD C VI3MEPeHMeM BHJMMAaHUA, 4YTO He0OXOaMMO,
eC/Iit Bcepbe3 pacCMaTpUBaTh aHA/IN3 IPAHNI] PEIeBAHTHBIX PHIHKOB Yepe3 KOHIIEMIINIO
OTPaHMYEHHOTO BHYIMAHUSL.

» B 5KOHOMIKe BHMMAHNS YIYCKAeTCs MPOLeCC CO3AaHMsI KOHTEHTa M OCOOEHHOCTH ero
HOTpeOIeHNsI 3pUTE/ISIMY, OJHAKO MMEHHO MOTPEeOUTEeIbCKUII BHIOOP JIEKUT B OCHOBE
OIIpefieleHNs B3auMO3aMeHsIeMOCTH /IS TOTpebuTeNeit IPOAYKTa, KOTOPbIIT IIpefIaraeT
wiardopma.

PaccmoTpum noppo6Hee faHHbIE 0COOEHHOCTIL.

I/Ismepeuue BHUMAHUA

[l merelt aHanM3a MPORYKTOBBIX I'PAHNUI] TOBAPHBIX PBIHKOB TpeOyeTcs IOHATH, Kak
BHJMaH/e MOXET OBITh M3MepeHO: 9TO HeoOXO[UMO KaK IIpM OIpoce MOoTpeduTeneil mpu
BBIJIeJICHUY T'PYIII B3aMO3aMEeHAEMbIX NPOJAYKTOB, TaK M IIPU VCCILOBAHUY YCIOBUI JOTO-
BOPOB MEX/y CTOPOHAMM Ha PBIHKAX, Ile GYHKIMOHMUPYIOT IIaTGOPMbI BHUMAHUA. MOXHO
BBIJIE/INTD PAJ, PAa3/IMYHbBIX ITOKa3aTelell, KOTOPBIMY NPSAMO VIV KOCBEHHO MOXKHO M3MEPUTD
BHUMaHIE ayAUTOPUN K TOMY VJIM MTHOMY SIBJIEHUIO, TIaTpopMe.

OpHuM u3 Hamboslee SAABHBIX IIOKa3aTesiell BHUMAHMUA ABJAETCA II0Ka3aTe/lb BpeMeHU,
IIPOBEEHHOTO Ha TOM MJIM MHOM pecypce/caitte/ CMU n T. ., Tak Kak 6/1ar0COCTOsIHNE IIOTpe-
OuTeneil MOXKET HANIPSAMYIO 3aBJMCETh OT TOTO, CKOJIBKO BPeMEeHM OHU IPOBEeIN Ha IlaTgopme
(4eM BBILIe KOMYECTBO NPOBEEHHOTO BPEMEHU, TeM BBIILIE IOTPeOUTeNbCKoe 61arococTo-
sauue) (cM. Harpumep, [Evans, 2019]). Tem He MeHee, KpoMe KadecTBa ¥ KonudyecTBa (pasHo-
00pasusa) KOHTEHTA, MONb30BATE/AM TAKKe BaKHA CKOPOCTb, C KaKOJM OHM MOTYT HaiTu
MHPOpPMALVIO: 3TO MOATBEPXKAAET TO, YTO IUIAT(GOPMBI CTAPATCA M3MEHATH aJTOPUTMBI
IIOVICKA NapOCOYeTaHMil (MITUMHIA) U PEeNTVHIOBAHUA Pe3y/IbTaTOB ITOMCKOBOJ BBIJAYM IJIA
YCKOpEeHMS IONy4eHNUsA IONb30BATe/AMYU JMICKOMOJ MHPOpPMAlVY VWIM KOHTEHTa. DTO BEPHO
B IIEPBYIO OYepeNb /IS MOMCKOBBIX ITAT(HOPM, OTHAKO IIOXOXXVIMI a/ITOPUTMaMM IIOMCKA IO/Tb-
3yIOTCA TAaK)XXe BUJJEOXOCTUHTOBBIE ¥ pyrue IUIaTGopMbl. B pesynbrare, ¢ OfHOI CTOPOHBI,
II1aTGOPMBI XOTAT IIPUBJIEYb BHUMAHIE [IOTb30BaTe/Iell Ha JO/IT0e BpeMs, a ¢ IPYroil — OHU
ONTUMM3UPYIOT QITOPUTMBI IIOVICKA, YTOOBI YMEHBIINTD BpeMs, 3aTpadylBaeMoe 3pUTEIAMMI,
KOTOpbIe NIy T nHpopMmanuio [Lenard, 2019].

JIpyroit mogxox K M3MepeHNI0 BHUMaH)A Ha IpuMepe cepbl HayYHBIX VICCIETOBaHNIT
npenoxmn Teopr @paHk — depes MHAEKCH LUTMPOBaHMA. Tak Kak 4NMCIO LUTHPOBAHMIA
OIlpefiesiAeT 3HAYMMOCTD JICC/IeoBaTe/IA B Hay4yHO cepe, TO LUTHPOBAHME Y CTAHOBUTCA TOM
CaMoli I/IaTON 3a MCIIO/Ib30BaHMe 3HaHMIT ¥ MHPOPMaLMK JPYTUX KMCCaenoBaTeneit. [lis mat-
¢bopM BHMMaHNA aHAJIOTOM 3TOTO ITOKa3aTe/lsA MOTYT OBITh PEIIOCTBI U JIAJIKV IIOTb30BaTeNel.
Tem He MeHee, y JaHHOTO IIOKa3aTe/sA €CThb HEJOCTATOK — IIOJIb30BATe/Ib IIOC/IE ITOTPeOIeHNA
KOHTeHTa (U yHe/luB eMy aKTMBHOE BHYMaHIE) MOXKeT He COBEpIINTDb HUKAKUX JOIOTHUTEIb-
HBIX JEVICTBMII C 3TMM KOHTEHTOM, TaK KaK JIOIIOJTHUTE/IbHbIe JeiICTBYS MOTYT TpeboBaTh yCu-
nmit. B pesynbrare mogo6HbIN MPOKCY ITOKa3aTe/lb BHUMaHNA OyfeT HeOOLeHMBAaTh BHIMAaHUe
I10/Ib30BaTENIEN.

AbTepHAaTVMBHBIN IOXOJ K OLIEHKe BHVMAHMA MOXKHO 3alIMCTBOBATb 13 MapKeTVHTa
B COIMA/IBHBIX ceTAX (SMM) mnmm npuaoxeHu i, e UCIIOb3yeTCs IMPOKMIL apceHasl II0Ka3a-
TeJIel /IS OLIeHKM MOIIY/LAPHOCTI TOTO VJIM MHOTO pecypca, KOTOpble BKIIOYAIOT B ce0s 1 KOC-
BEHHYIO OIICHKY BHUMaHVA. HanpyumMep, TakuMy OKa3aTeIsAMI ABJIAIOTCA:

I BT Net, 2022, ¢.7-23 12



DKOHOMMKa BHUMAHUA: BOMPOCbI NpuMeHeHNA

» Activation — [0/A IONIb30BaTeNEN, KOTOPblE COBEPIUM/IN HEKOTOPOE Lie/IeBO€ [JEICTBIE
(yka3bIBalolljee Ha BOB/IeUeHNE B IIPOIYKT/Pecypc);

» Retention — fjo/141 monb3oBarteseif, BO3BPATHUBIINXCA Ha pecypc/IIpUIoXKeHye (1 Ha KaKoi
IIepYOJ] BpeMeH! NIPUXOANTCS 9TO BO3BpallleHNe II0C/Ie IIEPBOTO 3aX0/a);

P TakKe He CTOMT WCKIIYaTb U3 Iieflell MCCIefoBaHMA SKOHOMMKY BHUMAHMA TaKue
«o01IyIe» IOKa3aTey, KaK KOINYeCcTBO IIOCeIeH it/ IPOCMOTPOB/ BU3UTOB; KOINYECTBO
YHUKQ/IbHBIX IOCeTUTeNel; KOMMIeCTBO MOAMMCYMKOB; KOMMYECTBO JIaliKOB/peaKuuii/
KOMMEHTApMeB 1 T. [. TI MOKA3aTelu MOTYT CIIY)XUTb BecaMM JI/Isl KOPPeKIMM BpeMeH-
HbIX TI0Ka3aTesell BHMMaHMA. Takyke OHM MOTYT BBICTYIATh B KadeCcTBe eVHUI] M3Mepe-
HJIL BHYMAHMA CaMI 110 ce6e, IpuMepaMit MOTYT CIIY)KUTb CIeYIOIye TUIIbI ICCTIef0Ba-
HUI: «aHAJIM3 JMCKYpCa B COLMANIbHBIX CETAX U MOJENMPOBaHNe CeMaHTUIECKIX CBA3ell,
aHa/IN3 HOBOCTHBIX COOOIIEHWIT, aHA/MN3 HAYYHBIX IyOMVKAlLMil, NaTeHTHBIN aHA/IU3,
aHa/mM3 61IOMeTPIYeCKNX JAHHBIX U Ap.» [Munxosa, 2020].

Tem He MeHee, OTCYTCTBME €VHOTO IOAXOAA ¥ Ha/luyMe B 3TUX IMOAXOMAX CMeILIeHMUI

(B Bufie TIEPEOLCHKN ¥ HEJOOLIEHKM) B OIleHKe BHMMAHMA MOXET 3aTPYRHATD VICIO/Ib30BaHIE
MHCTPYMEHTApMs 5KOHOMMKY BHUMAHIA IIPY OIpeJie/IeHNN IIPOAYKTOBBIX I'PAHNUI] pe/leBaHTHBIX
PBIHKOB.

Co3oanue konmenma Ha nnamgopme

CormacHO 5KOHOMMKe BHVYMAaHMA, LIEHTPa/IbHBIM IIPY BOSHMKHOBEHNY CE/IOK C y9acTUeM
BHVMAaHMA ABJISIETCA T. H. «ME» — 9TO YC/Iyra WM KOHTEHT, KOTOPBIil IIPUB/IEKAET II0/Ib30BaTe-
neit. Inar¢opma HAXOFUTCS MEXAY «IE€HEKHBIM PHIHKOM, C OJJHO CTOPOHBI, ¥ PIHKOM BHJIMa-
HUs — ¢ ipyroit» [Wu, 2017a]. Ponb mmardopMbl B JaHHOM CTy4ae 3aK/II09aeTCsl B IIPUBICYeHUN
II0/Ib30BATeJIeNl 3a CYET CO3AHVIA VUIM IPUBJICYEHNA KOHTEHTA VI HAa3HAYeHNA IIeHbI Ha «MEm»
[Drobny, 2019]. Yro6bl oxBaT ObII MaKCHMaTbHBIM, YCTAHABIMBAETCS Hy/eBas IieHa. [l Toro,
4TOOBI IIpUBJIeYb OOJbIe OTpebuTeneit (3pureneit), wiarGopma CTPeMUTCS CO3aTh KOHTEHT,
KOTOPBII OyeT IeHeH NoTpeOuTensM (MM IpUB/IEKaeT TeX, KTO 9TOT KOHTEHT co3jact). Eciu
Bce I1aT(OpMbI Ha3HAYaIOT HYJIEBbIe LIeHbI I IOTpeOuTenei (3pureneit), KOHTEHT («MEx») cTa-
HOBUTCSA K/ITIOYEBBIM aCIIeKTOM KOHKYpPeHIVMM MeXny Iratdopmamu. Ilosromy mratdopme Tak
Ba)KHO IIPEIOCTAB/IATh Pa3HOOOPa3HBIN V1 KaueCTBEHHBII KOHTEHT.

9BaHc [Evans, 2020], KaKk ¥ IIOYTU BCE MCC/IENOBATENIM SKOHOMUKM BHUMAHMUA, HETAT
PBIHOK Ha CTOPOHY IOKymaTens (m1at¢opMpl IproOpeTaloT BpeMsl y IOTpebuTeseii) M CTOPOHY
IpofiaBLoB (I1aTgopMBI IIPOAAIOT BpeMs HOIb3oBaTeseil pekaamonarensam). Ha puc. 1 cxema-
TIYECK M300paKeHO BUAeHMe B3aumMmopeiicTByus YouTube ¢ pasHbIMM rpynmaMu Io/lb3oBare-
Jei, B KOTOPBIX caMa IIaT¢opMa BBICTYIIAeT B KadecTBe «OpoKepa BHUMAHVA», yepes3 NMpU3My
9KOHOMVIKY BHMMaHM:A. Ba)KHO OTMETNTD, 4TO B TAKOM CiTy4ae U3 OKyca BHYMAHMA BBIIAJAI0T
BJIafIe/IbIIbI KOHTEHTA JI COOTBETCTBYIONIVE BOIIPOCHI IIOABJIEHNS KOHTEHTA Ha IJIaTdopMe.

Heo6xomumo y4nThIBaTh, 4TO Ha I1atopMe eCTh [jBa TUIIAa 3pUTEJIelt: C IIATHBIM U Oec-
IUIATHBIM aKKAayHTOM, ¥ TOJIbKO IIOCTIef{HYIE IVIATAT CBOMM BHUMAHNEM IIPY IPOCMOTPE PEeKTaMbl
3a 1osnb3oBaHue IwiaTgopmoii. BHumaHme K peknaMe Ha ImatdopMe M3HadanbHO OymeT Imac-
CVBHBIM, BBIHY)X/ICHHBIM BHUMaHMeM 111 norpeburesneit. Ho ecmy mo xakoii-To mpuumHe cama
peKIaMa 3aMHTepecyeT 3pUTe/sd, BHUMAHMe CTaHeT aKTVMBHBIM, Y IMEHHO aKTUBHOE BHUMAaHUe
Jalre BCero TpaHCHopMupyeTcs B IOKYIIKY.

BHuMaHue monp3oBaTeNnd ¢ KOHTEHTA IIEPEXOAMT Ha PeKIaMy, pasMeIeHHYI0 Ha IUIaT-
¢dopme. Takum 06pasoM, BHMMaHMe OOMEHMBAETCS, @ He M3B/IEKAeTCH.

Kpome Toro, Tak Kak «pbIHK) BHUMAHUI» II0 OIIPe/e/IeHNIO TIOHNMAIOTCS KaK ABYCTOPOH-
Hue (IoTpebuTeNN, peKIaMofiaTeny, a MeXxy Humu mwiatgopma) [Evans, 2020], nonyyaercs, 4To
OHU MIMEIOT MECTO TOJIBKO TaM, I7le €CTh peKIaMa I peKlaMofaTe/y (Vv MHble esATe/N, 3a/HTe-
pecoBaHHBIe B IPOJjAXKe «CBOYX WJieil», HAIIPUMep, IIOJIUTUKY). MeX/[y TeM «CIIpOoC Ha pa3Meliie-
Hlle PeK/IaMHBIX COOOIIEeHNIT 11 IIPeIoKeHe KOHTEeHTa B3auMo3aB1ucuMbl» [Evans, 2019]. Bonee

I BT Net, 2022, ¢. 7-23 13



A.E. Wactutko, A.A. MopocaHosa, O.A. MapkoBa

TOTO, CXeMa MOHETM3ALMN AeSATEeNbHOCTY IIAT(HOPMbI Yepe3 IMpefoCcTaB/IeHNe JOCTYIa peKia-
MOJaTe/IsAM /ISl pasMellleH)si PeKIaMbl B KOHTEHTe He SIB/ISETCSl YHUBEPCATbHON B MHTEPHETE,
KpOMe TOTO, HeKOTOpPble KOMIIAHMY COBMEIAI0T HECKO/IBKO (OpM OIUIaThl (IIpeAIaraloT I0/Ib-
30BaTe/sIM MEHIO KOHTPAakToB). EC/IM MOHMMATh 3TO OINpefieieH1e JOCTaTOYHO OYKBa/JbHO, TO
II0/Iy9aeTcsl, YTO 9KOHOMIMKA BHUMAHNUSA He paccMaTpuBaet I1atOpMbl, KOTOPbIe CaMi IIPON3-
BOJISIT KOHTEHT Y «He IyCKAI0T» CTOPOHHMX peKIaMoyiaTenell Ha mwiomaaky (Hanpumep, Netflix).
C 9T01 )Xe TOUKM 3peHs, HAIlpMMep, Hellb3sl PAaCCMAaTPUBATh PHIHOK IOYTOBBIX cepBrcoB (Gmail,
SIHIeKC) B OTpPBbIBE OT IPOYMX CEPBUCOB, BXOAAIINX B 9KOCUCTEMBI, TaK KaK B CAMOM ITOYTOBOM
K/IMeHTe, KaK IIPaBIUIO, He COEPXKUTCS PEKIaMBbl.
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Pric. 1. IloTOKu BHMMaHM U AeHEe)KHbIE IOTOKM MEKAY cTopoHaMu Ha miatgopme YouTube
C TOYKM 3peHMsI SKOHOMMKY BHUMaHNSA
Mcmounux: cocTaBleHO aBTOpaMIL.

Kpome Toro, roBOpUTh O TOM, YTO KOHTEHT IIPOM3BOAVTCS «caM 110 cebe» — HeBEepHO, Ha
CO3/IaHJVIe Ka4eCTBEHHOT'O HAIIO/IHEHNA IVIATOPMBbI YXOAAT OO/IbLIVE U3AEPXKKY KaK B ICHOKHOM
BBIP@)KEHNY, TaK I BO BpeMEeHHOM. B crydae OpokepoB BHUMaHUA pellleHVe IIAT(GOpM 3aKIIio-
JaeTcsl B BBIOOpE, CO3[aBaTh KOHTEHT CAMOCTOATEIBHO VUM NIPMBJIEKATh ellle ONHY CTOPOHY —
B/Iafie/IblleB KOHTeHTa. Hampumep, IpMMEeHUTEIbHO K BUAEOXOCTMHIOBBIM IUIAT(popMaM, TaKIM
kak YouTube, HecrpaBemmmBo 00BenMHATD caMy IIATGOPMY U IIPOM3BOAMTENIEN KOHTEHTA.
BesycnosHo, cama miardopma YouTube mponsBogut co6CTBEHHDII KOHTEHT, HO OH COCTABJIsAET
MM3EpHBII 06beM OT BCero o6beMa BIJEO, IPEOCTABICHHOTO BIaJie/ibllaMy KaHaIoB. VIMeHHO
C BJIaje/nblilaM)i KOHTeHTa IUIaTGopMa MOXKET MMeETDb JeHEXHble OTHOIICHM: 3a CYeT IT0Ka30B
PeKIaMBbl B MIX KOHTEHTe IIaT¢opMa U IOTy4aeT CBOIL I0XOf,.

[lpyras MHTepnpeTanusa OTHOLIEHNIT Ha BUJICOXOCTMHIOBOM IIaTGOpMe C TOUKYU 3peHNUsA
9KOHOMVKY BHUMAaHUA BO3MOXKHA, €C/IM OOBEAVNHATD B OfIHY KaTerOPUIO BJIafle/blleB KOHTEHTA
u ero notpeobuTerneit (3pureneit). OFHAKO 3TO TOXKe He SIB/ISIETCS OMPABIAHHBIM IIATOM [IJISI Lieiei
aHa/IM3a CTPYKTYPHI ¥ TPaHNL] Pe/IeBaHTHBIX PHIHKOB, TaK KaK B 9TOM CJIy4ae, BO-IIePBbIX, OyAyT
HaOJTIOZIaTbCs «IIOTOKM BHUMAHWA» BHYTPU 9TOJ TPYNIIBI (3pUTeNN, Ipex e Bcero, oopamaoT
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BHJIMaHJe Ha CaM KOHTEHT); BO-BTOPBIX, MMEIOTCS OTHE/IbHbIE NECHEXXHbIE OTHOLICHVS MEX]Y
BJ/IafIe/IbIIaMyl KOHTEHTA I IIaT(QOPMOIL.

KoHTeHT MOXXeT OKasblBaTb B/MAHME Ha peIIeHNE I0b30BaTeNeil O NPUCOENVHEHUN
K I1aTdopMe, a TAKKe YaCTOTe ¥ IPOJO/DKUTEIbHOCTY HaXOX/IeH)A Ha Hell, 9TO BaXKHO C TOUKM
3peHNs aHa/IM3a I'PAHNIL] PHIHKOB U UX CTPYKTYpbl. OflHAKO 9KOHOMMKA BHMMAaHNsA He pacCMaTpH-
BaeT BOIIPOC O MOABJIEHUY KOHTEHTA Ha IVTATGOpMax, YTO II03BOJIAET MCIIONb30BATh 3Ty TEOPUIO
JUIIb B OTPAaHMYEHHBIX aclleKTax.

Kak cnencrBue BO3HMKAET BOIIPOC, €C/IM KOHTEHT IMOTEHIIMAIbHO MOXKET BIIMATD Ha pelle-
HIISA TTOTpebuTenell IIaTgopM COIVATbHBIX MeIVa, TO MOXKHO JIM CKa3aTb, AB/IACTCA JIN UX IIPO-
IYKT CYOCTUTYTOM M/IV KOMIUIEMEHTOM IIPORYKTaM JPYIMX IIAaTHOPM.

Ocobennocmu nompeGHeHuﬂ KOHmMeHma noiv3osamenimu
Ha npumepe couuanrbHvIx meoua

BONbIIMHCTBO MCCIeNOBaHMIT CXOOMTCA B TOM, YTO €C/IM COIMATbHOE Melya SBIIACTCA
KPYIIHBIM UTPOKOM Ha PBIHKE, 3HAUUT OHO 4eM-TO BBIJE/NACTCA U3 JPYINX, VU IpejaraeMblil M
KOHTEHT SBJIAETCA JOIONHAKIINMM K KOHTEHTY APYIMX Mefua, a He cybcturyroMm. Hanpumep,
[Wang, Zheng, 2020] o6Hapy>k1jiy, YTO COLMaTbHbIE IIPUIOXKEHNSI U PeCyPChl, KOTOPbIE Y OB/IET-
BOPAIOT pas/IM4HbIe «IICYXOMIOIMYeCcKye OTPeOHOCTI» JTIofel, B OOBIIMHCTBE CIydaeB JIOMO-
HAIOT APYT Apyra. bosee TOTo, BBIACHUIOCH, YTO jaXKe €C/IV COLIMA/TbHBIE CeTeBbIe MefiMa Y OBJIeT-
BOPSIOT CXOXIE «IICUXOIOTUYECKIE TOTPEOHOCTI» MHAUBU/IOB, TO BCE PABHO OHM TAaKXKe OymyT
CKOpee JIONIO/THATD, @ He 3aMEHATD IPYT ipyra. B pesynbraTe NpuioskeHns MOTYT pa3ndaThCs IO
CBOVIM KOHKPETHBIM BO3MOXXHOCTAM U (PyHKLMAM, @ TaKXKe 110 OPMEHTALMY POAYKTA U MO3M-
IIVIOHMPOBAHNIO Ha PBIHKE, HO, HECMOTP:I Ha 3TO, HEOOXO[MIMO UCC/Ie0BaTh B3aIMO3aBYICMOCTD
MOOVIIBHBIX COIVAIbHBIX IPUIOKEHNUI B 60JIee Y3KUX ITOJKaTeTOpYAX.

YunreiBas, 4TO BCE OONIbIIe IMPUIOKEHUI BKIIOYAIOT COLMaNbHble (PYHKIMM U BO3HU-
KaIOT MHOXXECTBO TUIIOB COIVIAJIbHBIX CETEBBIX MeVa, TO aHa/IM3 MCIIOIb30BAHUA MOOVIbHBIX
COIMA/IbHBIX IPVJIOKEHWIT B TIO/JKATETOPVAX CTAHOBUTCA 00s3aTeNIbHBIM. boree Toro, BHejpeHNe
HOBOI'O MOOMIBHOTO IIPVJIOKEHVS MEVIAKOMITaHVel (CXOXero 110 HAIIOJHEeHMI0 ¢ MOOMIBbHO
Bepcuell caiiTa) He TOJIbKO He CHIDKaeT CIIPOC Ha MOOWIbHYIO BepCUIO CaiiTa, HO Jlake Hao0o-
POT, IIOBBIILIAET YNCTIO 3aX010B [Xu, Forman, Kim, Ittersum, 2014]. To ecTb maxxe pasHble GOpMBI
IIpefiCTaB/IeH}sA KOHTEHTA C eAVHbIM COJep)KaHMeM MOTYT HOIOMHATD APYT APYTa, a He KOHKYPU-
pOBaTh MEX[Y COOOIL.

[Tnardopmbl conyanbHBIX MeiMa IMEIOT pas/IIHble TeXHIYecKue TpeboBaHuA K popmary
KOHTEHTa, a TaKXXe 00/1aflaloT pas/IM4HOi CTPYKTYpOIl ayauTopyi (110 IOy, BO3PAacTy M MHBIM
COIMA/IbHBIM XapaKTepPUCTMKaM). B yacTHOCTHM, ayauTOpys cOLManbHBIX CeTell IO MOy VIMeeT
oMYy B TeHJepHOM coctaBe B Poccum (Puc. 2) u Bospacty’. BoT mouemy cienyer oXXupaTb
pasIu4uuii B MHTEpecax U BHUMaHMM K OIpefe/IEHHBIM IIOCTaM Ha TeX VIV MHBIX IVTaTPOopMax.

KoHTeHT, KOTOpBINI OyfieT IpUBIEKaTh BHUMAaHME L[e/IeBOM ayguToOpuiu, OymeT OT/IM-
YaTbCA Ha Pa3/IMYHBIX IUIaTGOpMax He TONbKO TEXHMYECKM, HO U COfepKaTenbHo. B mccie-
noBauun [Smith, Fischer, Yongjian, 2012] nokasaHo, KaK pa3nn4aeTcs KOHTEHT OFHMUX U TeX
e OpeHJ0B B 3aBUCHMMOCTM OT IUIOIIAIKV pa3MellleHNs KOHTeHTa. Hampumep, Ha mromanke
YouTube 6peHAbI MOTYT JeMOHCTPMPOBATh TOBAp WV YCAYTy HAaIpAMYIO, HO KaK IIPaBUJIO,
«3TO CKOpee BCIIOMOTaTe/lbHasA, YeM LIeHTpajabHas ponb». KapauuanpHO oTnmuaerca Twitter,
I7ie MO/Ib30BATe/NN OXOTHee Me/IATCA NPAMBIMU CCBUIKAMM Ha TOBAphbl VM YCIYTW, a TaKXe
MOTYT KOMMEHTHMPOBATb X KaueCTBO.

AypuTopus pa3mMYHbIX IUIONIAJOK OT/INYAETCS 10 CBOMM IPEAIOYTEHVAM Y OKUIAHVAM
OTHOCUTETIbHO (popMara U Cofiep)KaHMA KOHTeHTa Ha IVTATPOopMe, YTO HeOOXOAVMO YIUTHIBATD
BJ/IafIe/IbIIaM KOHTEHTA I IUIaTopMe Ipy MX MyOIMKaIuiL.

> https://br-analytics.ru/blog/social-media-russia-2021.
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Puc. 2. CpaBHeHIe cOUMANTbHBIX CeTell 110 MOTy aBTOPOB

Hcmounux: Counanbusle cett B Poccun: nudpst u TpeHpsl, oceHb 2021.
https://br-analytics.ru/blog/social-media-russia-2021.

ITooxoo0vt k 8vL0eneHuro PUYIHKO6 C UCnonMb306aHUeM UHCMPYMEHMAPUsL
IKOHOMUKU BHUMAHUA

HecMoTps Ha orpanndeHns, KOTOpble MHCTPyMEHTapuil 9KOHOMMKI BHUMaHNA HaK/Iabl-
BaeT Ha JMICCTIE[IOBATEIEN, €€ ITOIOKEHMA JIEITI B OCHOBY PAaCcCy>K/IEHIII HEKOTOPBIX MCCIe0BaTe-
Jieit 0 TpaHUI[AX TOBAPHBIX PHIHKOB. DT UCCIef0BaTeNN IIPeAIIoaraloT, 4YTO eC/I/ eHTPa/IbHbIM
B OTHOLIEHVSIX MEXAY CTOPOHAMM fBJISIETCS BHUMaHMeE, TO TPAHMUIIBI TOBAPHBIX PHIHKOB HE00-
XOJVIMO OIIpefe/ATh KaK I'PaHMIIbI PhIHKOB BHUMaHMs — cepbl, KOTOpast SB/IACTCA OTHENTbHOM
0071aCThI0 SKOHOMMUKM J/Is1 aHA/IN3a, KaK ¥ (PVHAHCOBBIN CEKTOP.

Takoro moaxopa MpuUepXMBaeTCsl B CBOMX paHHMX paborax IBaHc [Evans, 2013]. On
paccMaTpuBaeT MOAXOJ, IIPY KOTOPOM KOHKYPEHTaMU 332 BHMMAaHMe SABJIAIOTCA BCE, KTO MOTYT
ero noay4uTb. CoIIacHO 3TOMY IIMPOKOMY IOJXOJY, BCe COLIMAIbHBbIE CeTeBble MeiMa ABJIAIOTCA
B3aJIMO3aMeHsEMbIM) CO CTOPOHBI IIOTpeduTenell, 1 TOT (akT, YTO MOTpeOUTeNAIM TPeOyTCsa
pasHble TUIIBI KOHTEHTA, IOKNAT B OCHOBE KOHKYPEHIM MeXY Iarpopmamu. Y matdopm ecTb
OIIpefie/IeHHBIII CTUMYII K YKPYIIHEHUIO 13-3a S9KOHOMMM Ha MaclITabe Npy CO3aHMM VN TIPU-
BJICYCHMI KOHTeHTA. V3-3a Ha/mmums KOCBEHHBIX CeTEeBbIX BHEIIHNX 9(pdekToB! pexnramonarenn
OyZyT TOTOBBI IUIATUTH OOJIbIIE 32 PeKTaMHOE MeCTO Ha KPYIHBIX IUtar¢popmax. KoHKypeHiys
3a II0/Ib30BaTe/ell BBIHY>KAAeT IUIAT(GOPMBI IIPUMEHATh CXOXKVe, CTaBIINe IOMY/IIPHBIMY HOB-
IIecTBa Ha Jpyrux Iatgpopmax GyHKIMM K CBOEMY CepBUCY. DTO MOXKHO 3aMETUTb U Ha PbIH-
KaX COLMa/JIbHOTO CETeBOTrO BU/IEOXOCTMHIA HA IIpMMepe MHTEerpaluy BePTUKATbHBIX KOPOTKUX
Bupeo [lacmumko, Mapxosa, Mopocarnosa, Kasapsn, Mazons, 2021].

B xonneniu Web 2.0 y>xe 3a/10)KeH IpUHINI 0053aTe/IbHOTO COLMAIbHOTO B3aMMOJeli-
CTBUS, YTO O3HAYaeT, 4YTO (PaKTUUeCKN M000ii cailT/pecypc/miardopMa TO/DKHBI IPEOCTABIATD
BO3MO>KHOCTb OOLIEHVS [JI II0/Ib30BaTesell J/VIY HAIOMHEHNsA II0/Ib30BAaTeIbCKUM KOHTEH-
ToM. OmpefenaTb IpaHUIbl PHIHKOB COLMa/IbHO-CETEBbIX MeiXa Ha OCHOBAHUU TOTO, YTO OHMU
IIPEJOCTAB/IAIT BO3MOXKHOCTD COLIMATIBHOIO OOIIEHMsI U B3aMMOJAENICTBYUA OMIMOOYHO, TaK Kak
B OOJIBIIVHCTBE MONMY/IAPHBIX IHTEPHET-PECYPCOB €CTh TaKas BO3MOXXHOCTb. AKTVIBHOE BHUMa-
HII€ II0/Tb30BaTe/IeN IIPUKOBBIBAET PECYPC, KOTOPbINI VIMEET OIPENENTEHHDIN «BEKTOP», HAIIpaB-

KocBennsle cetessle BHeurHne addekrsl (indirect network externalities) — 3aBHCHMOCTD MO/IE3HOCTU OHOTO
cy0beKTa, IoTpebisoniero 6/1aro, OT KOMMIeCTBa IIOTpebuTesell JaHHOTO 6/1ara 13 fpyroil GyHKIMOHATBHO pas-
HOPOJHOJ TPyl («I0 TAKOIl CTENeH, YTO OHM BIIOJIHE MOI/IM OBl AeICTBOBATb KaK IOKYIATeI Ha OTHAE/IbHBIX
U, Ha TIePBBIil B3IVIAJ, He CBA3aHHBIX TOBAPHBIX pbIHKax») [[acmumko, Mapxosa, 2020].

* ConnanbHas cetb Facebook (Meta) sanpemena B PO. Komnanusa Meta npusHaHa 3KCTPeMUCTCKOI
opraHM3aIueIi 1 3anpenieHa Ha repputopun Poccuiickoit @enepanym o pemrennio Teepckoro cyma r.MoCKBbBI OT

21 mapta 2022 ropa.
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JIEHHOCTD ¥ YHKIIVOHAI, OT/IMYAIOLIVIL, BBIAE/IAINI II1aTGOpMy/IIaTPOPMbI Cpeayt SPYyIuX
COIMA/IbHBIX CeTeBBIX Mefya. bomee Toro, camMo 1o cebe BO3SHMKHOBEHNE CXOXUX C APYTVIMMI
CepBMCaMI JOIOTHUTENbHBIX (PYHKINMIT He O3HAYaeT CMEHY IVIABHOM CIIeIVaIM3alyi pecypca.
B nporuBHOM citydae Mbl Hab/mogam 66l YHUPUKAIVIO BCEX CXOXKIUX CEPBICOB.

Mexny TeM, CepBUCHI, KOTOPbIE TEPSIOT CBOIO YHMKA/IbHOCTD, YXOAAT € phIHKA. [IpuMepom
MO>XKeT MOCTYXXUTh Vine — cepBUC A CO3JaHNA KOPOTKUX BUJE0, KOTOPBIN ObUI IONY/IAPEH
¢ 2012-2016 rr. Ha BbIxXop cepBuca Vine ¢ pbIHKA IIOBIMANIO PAa3BUTHE CEPBUCOB CO CXOXUM
(GYHKIOHAZIOM — KOIZIa ChEMKa ¥ IT0Ka3 KOPOTKUX BUJEO MOSABWIVCH Y B APYTMX CepBUCAX
(Hanpumep, Instagram®), Vine 3akpouics. [Ins Toro, 4To6sl mnatdopMa MOIIa KOHKYPUPOBATh C
ppyrumu wiatpopmaMy B IudpOBOM IOJIe U NPEACTaB/IATh U3 cebs1 3HaYMMOIo UTPOKa, OHa
IO/DKHA VMIMeTb OIpef&NeHHYI0, OTIMYHYI0 OT APYrux crenyduxanuio. IIpu aToM, Kak 6bUIO
II0Ka3aHO BBIIle, B TAKOM C/Ty4yae NOTpebIeHNe KOHTeHTa Ha TaKoil IUTaTGopMe JONONHACTCA
notpebeHrieM KOHTEHTA Ha JIPYTUX IiaropmMax.

Boree mopxopAmyM B IIe/IAX OIpefeIeHNs PO YKTOBBIX IPAHNI] PHIHKOB B chepe BIIeo-
XOCTUHTA SIBJISETCS MOAXOH, pemtokeHHbi CriencoM [Spence, 2020], KOTOpBIiT IpeJIoIaraeT,
YTO MOAXOZ DBaHCa CIMIIKOM LIMPOK, TaK Kak, Hampumep, Facebook*, YouTube n Google ne
SBJIAIOTCS 3aMEHNUTE/ISIMU B T1as3ax notpeburens. bonee toro, Hetoman [Newman, 2019] taxoke
YTBEpK/IaeT, YTO Ha PBIHKAX, I7ie IVTATGOPMBI CTApaIOTCs NIPYBJIeYb BHUMaHNe (8 K HUM OTHOCAT
He TOJIbKO IM(POBbIE PHIHKY, HO TAK)Ke TeIeBU/ICHNE U [a3eThl) IMEHHO KOHTEHT ABJIAETCS LIeH-
TPaJIbHBIM B TPAaHCAKIVIAX ¢ TOTpebutenamu. bonee Toro, HploMaH mpepypex/jaert, 4To IOAXO,
COITIACHO KOTOPOMY BC€ PBIHKM OODBeIVHAITCA B OVMH OOJIBIION PBIHOK BHVIMAHVA, BBI3BAH
JIOTMYeCKO OIMOKOI, CBSI3aHHOI C He3HaHNMeM IPUHIUIIOB aHTVIMOHOIIO/IBHOTO 3aKOHO/[aTe/lb-
cTBa. B wacTHOCTM, WIA TOTrO, YTOOBI BKIIOYNTH TOBAPHI B TPAHNUIIBI TOBAPHOI'O PBHIHKA, Ba>KHBI
YCNIOBUA, IPU KOTOPBIX MOTpeOUTeM OYAyT COIIACHBI Ha IIepeKIiodeHye. Bkiodenne 60mbIoro
yycna GupM Kak OOpIOIIMXCs 3a BHUMaHMe MOTpeOuTesieil B OfMH PBIHOK MOXKET IPUBOJUTH
K MCKYCCTBEHHOMY 3aHVDKEHMIO PBIHOYHBIX JOJIel OTHeNbHBIX upM [Franck, 2019], 4to mosBo-
JINT CKPBITh HEKOHKYPEHTHbIE [IeVICTBYA OT BHUMAHMA aHTMMOHOIO/ILHOTO OpraHa (MCTOYHMK
OLIMOKYM BTOPOTO POjia B IIPABOIIPYMEHEHNUN).

TaxuM o6pa3om, MUCIIONb30BaHME VMHCTPYMEHTApUA SKOHOMMKY BHUMAHMA IIPYU OIIpe-
[e/IeHN) TPAHNUI] TOBAPHBIX PBIHKOB MOXKET OBITH CBA3AaHO C HECKOJIBKVMMIU CIIOXKHOCTAMI,
BBI3BAaHHBIMU Pa3NuMAMM B NOHATUIIHOM ammapare. Bo-mepBbIX, paccMaTpyBaTh BHUMaHIe
KaK TOBap B KOpHe HEBEPHO. BO-BTOPBIX, OTCYTCTBME TOYHOI METPYKY BHUMAHMA 3aTPYAHACT
JICC/IefIOBAHNIE €TO PO IIPY OIpeie/IeHNN TPaHNUL] pbIHKOB. Hampumep, BpeMs, KOTOpoe I0/Ib-
30BaTe/b MPOBEN Ha IUIaTdopMe (KaK KOMMYECTBEHHAs] XapaKTEPUCTMKA BHUMAHUSA), MOXKET
VICIIO/Ib30BAThCA P OlleHKe 9P PeKTUBHOCTY PeKIaMbl Ha PbIHKE peKIaMbl, HO caMo II0 cebe
TOBAapOM He BBICTyHaeT. TeM He MeHee, VICIIOTIb30BaHMe BpeMeHY KaK XapaKTepUCTUKI ITOTpa-
YeHHOTO BHUMAHMA B JaHHOM C/IyYae MOXKeT BBICTYIIATh B KaueCTBE YHUBEPCATBHOTO U Kade-
CTBEHHOTO IIOKAa3aTesIs MOIY/APHOCTY pecypca M ObITb IIO/IE3HBIM IIPU OIIEHKE ITOJIOKEHUA
KOMITAaHUY Ha y>Ke OIpele/IecHHOM TOBAapHOM pBIHKe. B pe3ynbraTe mid Ijeeil aHTMMOHOIIONb-
HOTO IIPaBOIPYMEHEHNA VI aHA/IM3a IPOAYKTOBBIX I'PAHNI] TOBAPHBIX PBIHKOB, I7ie QYHKIVOHM-
PYIOT IOTpeONUTENN KOHTEHTA M €T0 aBTOPBI, MHCTPYMEHTAapUil 9KOHOMVKY BHUMAHNA TpeOyeT
3HAYNMTE/IbHOI JOPabOTKIU.

3. AnanTaum{ NHCTPYMEHTAPUA IKOHOMVKIN BHUMAHWUA
A1 ONIPpENENEHNA MMPOAYKTOBBIX 'PAHUI] PIHKOB B LI€TAX
IIPUMEHEHUA AaHTVIMOHOIIO/IBHOT'O 3aKOHOJATE/NbCTBA

HecMoTpsa Ha HeJoOCTaTKM 3KOHOMUKM BHVMMAHMA IIPU MCIIONb30BaHMUM €€ I Lieien
OIlpeJie/ieHVs] TPaHNI] pe/IeBAaHTHBIX PBIHKOB, €€ 00beMHeHNe ¢ HapaboTKaMy TeOpUM OTpacrie-
BbIX PbIHKOB B 9aCTU MCC/I€NOBAHVIA PIHKOB C IUIaT(bOpMaMI/I IMOTEHIMIA/IbHO MOXKET ITO3BOJINTDH

* ConmanbHas ceTb Facebook (Meta) sanpemena B P®. Komnanusa Meta npusHaHa 5KCTPeMICTCKOI OpraHM3aIyeit u

3ampenieHa Ha Tepputopuu Poccuiickoit ®egepanyu no pemennio Tsepckoro cyma r.MocksbI oT 21 mapra 2022 ropa.
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VICIIO/Ib30BaTh JAaHHYI0 KOHLEINLNIO B L€/IAX IPUMEHEHNSA aHTMMOHOIIOJIbHOTO 3aKOHOZATE/Ib-
cTBa. B yacTHOCTM, aHHAs KOHLIENIVA MOXKeT IIOTEHI[MATIbHO OBITh MICIIONb30BAHA IIPU OIIpesie-
JIEHUY TPaHUL] pe/leBaHTHBIX PBIHKOB € IJIaT(GOpMaMu ¥ 9KOCUCTEMAMIA.

Ponv KoHuenyuu 6HUMAHUS NPu onpeoereHUU PAHUY, PbIHKOS ¢ naam@opmamu

VHCTpyMeHTapuit SKOHOMUKY BHUMAHVISI MOYKHO PACIIMPUTD [ aHA/IN3A IPOAYKTOBBIX
IPaHNI] PBIHKOB IIPY PaCCMOTPEeHMN IIaTPOpM-OpOKepOB BHUMAHMS /IS TPEX CTOPOH, BBIJIE/INB
JIOTIOTHUTE/IBHO CTOPOHY B/IafiefIblieB KOHTEHTA.

BhizieneHie CTOPOHBI B/Iajie/iblieB KOHTEHTA 00YCIOBIEHO B TOM YNCIIe CIeAyIoIuMu dak-
TOpaMIL:

» CTOpOHA BJIafie/iblieB KOHTEHTa MOXKET MIMeTb 0COObIe JOTOBOPHbIE OTHOIIEHVs C II/IAT-

¢bopMOit, BKITIOYAIOIVX MOHETH3ALNIO,

» Ha 1wrat¢popMe I BIAJeNblieB KOHTEHTA MMeeTCsl 0CoOblil QYHKIMOHAN (Hampumep,

TBopueckas cTyaus Ha wiardpopme YouTube), KOTOpBINT T03BOJIsIET pabOTATh C KOHTEH-
TOM IIPSIMO Ha mmatdopme.

Hanpumep, B oruete Ofcom cTropoHa BnajenblieB (cos3paTeneli KOHTEHTa) ONpefensieTcs
KaK «Te, KTO PeryaspHO HMyOMUKyeT M 3arpy>kaeT CBOJ COOCTBEHHDII KOHTEHT Ha COLMaIbHbIe
11aTGOPMBI BUJIE0 U TTOJIY4aeT OT 3Toro goxom» [Ofcom, 2021].

BrafienbIibl KOHTEHTA Tak)Ke KOHKYPUPYIOT MeX/y co0011 3a aKTMBHOE BHUMAaHIe 3puTe-
JIelt, M UIMEHHO B 9TOM 3aK/II0YaeTCsi OCHOBHON CTMMY/I K CO3[JaHMI0O Ka4eCTBEHHOTO KOHTEHTA.
KoHTeHT, B CBOIO 04Yepe/ib, IPUTATUBAET 3pUTETIEl, a OHM — PeKIaMOAaTeNe .

Perknamomaresn
%% f _
% £
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MoHeTHIANNA
Bianenbubi kontenTa e YouTube

Puc. 3. IloToKM BHMMaHUs U AeHeKHbIE TOTOKU MEKAY cTopoHamu Ha mratgopme YouTube
C TOYKM 3peHMs SKOHOMIKY BHUMAHNS: aJanTalys I/Is TPeX CTOPOH Ha miatdopme
Mcmounux: cocTaB/IeHO aBTOpaMIL.

Ha cxeme BupHO (puc. 3), KaK JeHe)XHbIe IIOTOKY M IIOTOKY BHUMAHUA VYT ITapajUIeTbHO
APYT Apyry, odepumBas OTZeE/bHbIE TPYIIIbI II0b30BaTENEN: 3puTeneil ¢ Premium akkayHTOM
u 6e3, BIafieNiblleB KOHTEHTA, BK/IIOYABIINX MOHETM3ALMIO U [JONYCTUBIIMX PEKIaMy B CBOII
KOHTEHT M HeT. BaXKHO OTMETUTb, YTO UCIIONb30BAHME SKOHOMMUKY BHMMAaHMUA B COCTaBIEHUN
CX€MBI, NIPEACTABIEHHOMN BbIIIE, HE JAET HUKAKMX JOIOTHUTENbHBIX COJEP)KATEe/IbHbIX BBIBOJOB

I BT Net, 2022, ¢.7-23 18



DKOHOMMKa BHUMAHUA: BOMPOCbI NpuMeHeHNA

OTHOCHTEIbHO OIpeJie/IeHIIs THIIA IIAT(OPMBI Y TPAHUIL pe/IeBaHTHBIX PBIHKOB. Tak, MOXKHO cJie-
JIaTb BBIBOJ, O TOM, YTO PBIHKJ BHMMAHV MOTYT OBITh ABYCTOPOHHVMMIU VJIYi MHOTOCTOPOHHVIMI,
a TaxKe OPOKepbl BHUMAHM MOTYT JIe/iCTBOBATb Ha CMEXHBIX PBIHKAX.

Ponv KoHuenuuu 6HUMAHU npu onpebeﬂeuuu 2panuy, pvIHK08 € IKococmemamu

MeHee MCCIEOBaHHBIM, HO TeM He MeHee MHTEPECHBIM C TOYKM 3PEHMsI BO3SMOYKHOCTeI!
IPUMEHEHUs] VHCTPYMEHTApyusi 9KOHOMUKM BHUMAHMs I OLpeJeleHNs] TPaHNL] pelleBaHT-
HBIX PBIHKOB BBICTYIIA€T BOIPOC IPAHMI] PBIHKOB NPV KOHKYPEHIUN MEXJy 9KOCHCTEMaMI.
OKOCUCTEMBI IIOCTOSIHHO KOHKYPUPYIOT APYT C APYTOM 3a IpUBJIeYeHMe IOTpebuTeneil K HeKo-
TOPBIM YCIyTaM MIM UX BHUMaHUeE B OIpefie/leHHbIe BpeMeHHbIe IPOMEXYTKI. Taroke JieiiCTBI-
TE/IbHO HAO/MI0aeTCA CTpeM/IEHNE SKOCUCTEM K TIOIVIOIEHMIO CMEXHBIX CEPBJCOB U BBIXOJbI Ha
HOBBIe 1[V(POBBIE PHIHKY B IOIBITKE 3aII0/TyYUTDh OOIBLIYIO JOJIO JOSIBHBIX I10/Ib30BATEIIElL.

OpHako, TrOBOpsl 0 KOHKYPEHIUY MeX/y 9KOCUCTeMaMy 32 BHYMaHMe, He/b3s YIIYCKaTb
U3 BUJY ellle OfIH MOMeHT. Ha 9TOM NIOHATMIIHOM YpOBHE «KOHKYPEHLVISI» UMIET He TOIbKO 3a
TO BHMMaHMe U BpeMs, KOTOpbIe II0/Ib30BaTe/IN YyKe «IIPUBBIK/IN» TPATUTh Ha CEPBUCHI IKOCK-
cTeM, a eIié 3a BpeMs, KOTOpOe II0/Ib30BaTe/Nb TPATUT Ha APYTHUe 3aHATY: BpeMs, KOTOpoe JIIoAN
IIPOBOMAT CO CBOMMIU JPY3bsIMH, CEMbell, 3a X000, DTa KOHKYPEHTHasl CTpaTerysi Ha3blBaeTCs
«ctparerueit ¢ Hyns» (Greenfield strategy). Ora noruka MoxxeT 00bscHUTD ToueMy Google HBe-
CTUpPYET B NOIIOTHUTE/IbHDIE, HO60‘IHbIe BUIbI 6I/ISHCC3, TaKNe KaK aBTOMO6]/UH/I C aBTOHOMHBIM
ynpapieHueM. becnmioTHble aBTOMOOM/IN CMOTYT TI03BO/IUTD JIIOAAM MMETh OOJIbIlle BpeMeHI,
u Grarofaps 9TOMY SKOCUCTEMBI CMOTYT IpMBJIeYb OOJbIIe BHMMAaHMA IIO/Ib30OBaTeNel. ITn
00CTOATENIbCTBA OATATKMBAIOT 9KOCYCTEMBI K IIOCTOSIHHOMY OOHOBJIEHVIIO CBOVIX IIPEJ/IOXKEHNA,
VICIIO/Ib3Ys «HOBbIE KaHaJIbl cObITa, HOBbIE IIPOIYKTbI, HOBbIE METOABI U T. JI.» [Drobny, 2019] mnsa
IpUBJICYEHNS U YAEPXKaHUA BHUMaHMA. bojiee TOro, 9KOCUCTeMbI CO3/JAI0T IPOAYKTHL U YCIIYTH,
HOTPeOHOCTDh B KOTOPBIX 10 3TOTO He BO3HMKaIa y motpebureneit [ Webster, 2014].

CoOBITHS TTOCTIENHNX JIET, MTaH/ieMIsl HOBOJ KOPOHAaBUPYCHOM MHQEKINN U CBSI3aHHBII
C HeJl BceoOLIMil Iepexof Ha I0/1b30BaHMe LMpPOBbIMYU IUTaTGOpMaMM YIPOCTUIN 3afady
1PPOBBIX IKOCKUCTEM IO Yep>KaHUI0 BHUMaHMs Ionb3oBareneit. [lonp3oBarenn Bce 6osblie
BbIHYXXJI€HbI TPAaTUTb BpeM:A Ha H]/I(i)pOBbIe ITPOAYKTDBI M CEPBYICHI 3a HEMMEHNIEM a/IbTEpHATUB,
YTO CKa3bIBAeTCA HA JEATETbHOCTM CaMUX 3KOCHUCTEM, ILIE/IbI0 KOTOPBIX ABJIAECTCA IPUBA3KA
U y[iep>KaHMe [0/Ib30BaTesiell MMEHHO Ha CBOMX pecypcax. [Ipsamoe crencTBue 13 aToro — pac-
IIVpeHYe CIIEKTPa AeATeTbHOCTY SKOCUCTEM ITyTeM IIOIJIOeHMI CYIeCTBYIOMIMX IO 0K VIV
PaspaboTKM COOCTBEHHBIX PecypcoB (OCOOEHHO B YacTM TeX PeCypcoB, KOTOpPbIE MOIYT OBITH
VICIIO/Ib30BAHBbI /IS YaJIeHHON paboThl).

[Tony4aeTcs, 4TO, OIpe/esisa TPAHNUIIBI PhIHKA C IIOMOIIBIO MHCTPYMEHTApVsl S9KOHOMUKM
BHYIMaHUs, Heb3sl OCTAHOBUTHCS HAa BK/IIOYEHMM TOJIBKO IEATEBHOCTYU CXOXMUX IIAT(OpPM.
[TnardpopMbl «KOHKYPUPYIOT 3a BHMMaHMe» II0Tb30BaTesIeil He TONBKO C ApPyruMmu Imatdop-
MaMu, HO U CO BCeM BpeMeHeM, KOTOPOe eCTh Y MHUBU/IA, C TIOOBIMIU MHBIMY 3aHATUAMM. Takum
00pa3oM, BOIIPOCHI IIEPEK/TIOUEHISI MEXXTY 9KOCUCTEMaMU TO/DKHBI ObITh CHOPMYIMPOBAHBI TaK,
9YTOOBI YYMTHIBATh B3aMIMO3aMeHsIeMOCTb HAOOPOB IIVIPPOBBIX CEPBMCOB TAK)Xe MO (HAKTUIECKU
CYMMapHOMY IIpUB/IeYeHHOMY BHYMAaHNIO. TeM He MeHee, Ha JaHHOM 3Talle Pa3BUTUA S9KOHOMI-
4eCKOJ HayKM, aHTVIMOHOIIO/IBHOTO IIPABOIPYMEHEHVIA VM TEXHOIOTUII HeBO3MOXKHO TOYHO OIIpe-
Ie/IUTb MEeCTO 9KOCUCTEeM IIpY IIPOBEJIeHNY aHa/IN3a IPAaHNI] TOBAPHBIX PBIHKOB.

JakiaroueHne

BHuMmaHMe BO3HMKaeT BO B3a¥IMOOTHOIIEHNAX Ha IIaT(GopMax BHUMaHMA (M1In Opokepax
BHUMAaHMA) MEXAY 3pUTe/IAMU (VWIM YuTaTe/AMu/CIymare/saiMu), IaThopMoit, pekIaMmoare-
JISIMM M aBTOpaMM KOHTEeHTa (eC/y OHY TaKyKe IOfIK/TIIoYeHbI K 1argopme). [Tpn aTom B TpaHCcak-
IUAX ¢ ITaTOpMOIl BHMMaHUe IPefCTaBIIsAeT COO0II CKopee OrpaHNYeHHBIN PeCypC, a He IeHbI'N
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wy, TeM 6oree, ToBap. HecMOTpst Ha TO, YTO HEKOTOPBIE MCCIEOBATENN IPOBOAVIN aHAJIOTUN
BHVMMAHMA C JIeHeKHO-(QUHAHCOBBIM CEKTOPOM, NOJOOHOEe CpaBHEHNe He SIB/SETCS TOYHBIM
¥l TAKOKe He TI03BO/IsIeT Ha 9TOM OCHOBAHMM OIPeNe/siTh IPAHNUIIbI Pe/IeBAaHTHBIX PHIHKOB.

Bornee TOro, OTCYTCTBME TOYHON METPMKV BHMMAHUS 3aTPY[HSET WCIIONb30BAHMS KOH-
LeNVM B LE/MAX OIpefe/ieHNs] TPAHNUI] PHIHKOB, OJHAKO BCE PAaCCMOTPeHHble B paboTe IIOKa-
3aTe/mt MOTYT OBbITb JCIIO/NB30BAHbI IIPY OLiCHKE IOJIOXKEHVSI KOMITAHMM Ha Y>Ke OIpee/IeHHOM
TOBapHOM pbIHKe. ColmanbHble CeTeBble Mefua B OOJIBIINHCTBE C/Iy4aeB JONOMHAIOT APYT [PyTa.
B3anMOOIIONHAEMOCTD TaKVX CEPBICOB MOXKET OBITh CBSI3aHA € UX (DYHKI[MIOHATIOM, OpMeHTaL/el
IPOAYKTA U MO3UIVIOHVPOBaHNEM Ha PbIHKe BIUIOTb [IO TOTO, YTO JjaXe pasHas Gopma IpeacTaBie-
HJI51 KOHTEHTA C eVIHBIM COfiepyKaH/eM MOXKeT ObITb B3aMOJIOIIONHSEMOI], 8 He 3aMEeHSTh APYT IPyTa.

[Toaxox, COI/IaCHO KOTOPOMY TOBapHbIe PBIHKY OObeAMHAIOTCS B OAMH OOJIBIION PHIHOK
BHVMMAaHNs, BbI3BaH JIOTMYECKOJ OMIMOKOI, M He MOXKET HPUMEHATHCS B aHTMMOHOIIOTIBHBIX
pasbuparenbcTBax. [y 1jeneil aHajmM3a IpaHUL] peJIeBaHTHBIX PBIHKOB TpeOyeTcs JopaboTka
VHCTPYMEHTApys 9KOHOMMKIM BHUMAHVS. AJANTalsa NHCTPYMEHTapysi S9KOHOMMKY BHUMAHUS
JUIs @HA/IM3a TPAHUIL] PBIHKOB C ITaTGopMaMy He JaeT HMKAKUX HOMOTHUTEIbHBIX COlep)KaTe/Ib-
HBIX BBIBOJJOB OTHOCUTE/IBHO OIIpefie/IeHNsI IPaHNL] pelleBaHTHBIX PIHKOB ¢ mnaTdopmamu. Tem
He MeHee, JCIIONb30BaHMe MHCTPYMEHTApysl 9KOHOMUKYM BHYMAHMA B Le/AX aHaIM3a KOHKY-
PEHIINMM MEXAY 9KOCUCTeMaMyt [03BOJIsieT 60jlee TOUHO OIpefe/INTh MeXaHU3Mbl KOHKYPEHIIN,
a TaKoKe 3MepUTb 06'beMbl PbIHKA U JO/IY Y4aCTHIKOB.

B cBs13u ¢ HOBM3HOII UCC/IEOBAHISI 9KOHOMUKI BHUMAHS B LIe/IAAX OIpefle/IeHysI TPaHuI]
PBIHKOB C 9KOCHCTeMaM} BKHO IPOJO/DKUTD aHA/MN3 IPYMEHUMOCTY JaHHOM KOHIenyn. JJyis
IPOIOJDKEHNS MCC/IEOBAHYS JAHHOI TeMBI, [I0 HallleMy MHEHMIIO, MOYKHO BBIJIETINTH CTIEAYIOLe
K/TIOYeBble HallpaB/IeHMs:

1) uccrnenoBaHue B3aMO3aMeHseMOCTH Habopa QYHKLMIT 9KOCUCTEM IS TOTpebuTeneit

B YaCTH YAE/I1EMOr0 9KOCUCTeMe BHUMAHNS;
2) aHa/MM3 B3aMMOCBS3Y MEXAY JOIOTHNUTENIbHBIM (PYHKI[MOHATIOM 9KOCKCTEMBI 11 T1apa-
MeTpaMM Ye/IseMOro eil BHUMaHU.

[Togo6Hble MCCTeNOBaHMSA NPKU3BAHBI IIOMOYb PACKPBITh MOTHUBBI AESATENTBHOCTH KO-
CUCTeM, B YaCTHOCTM, JIOTMKY IIPUHATHUS YIIPABIeHUYECKUX ¥ MHBECTUIMOHHBIX PEIIeHNI, 4TO
MO>KeT OBITh ITO/IE3HBIM U C 1I€/IbI0 aHTVMOHOIIO/IBHOTO aHa/IN3a, TaK KaK Ha JAHHOM 9Talle pas-
BUTHUS 9KOHOMIYECKOI HayKM HEBO3MOYXHO TOYHO OIIPEIe/INTh MECTO SKOCUCTEM IIPU MIpOBefie-
HIJ aHa/M3a TPAHNI] TOBAPHBIX PBIHKOB.
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APPLICABILITY OF ATTENTION ECONOMICS

Abstract. This study aims at determining the possibilities of using economics of attention to define a market. We
discuss the basics of the economy of attention, as well as possible measures of attention. We show that attention
is rather a limited resource, then money or a good. Using as an example social media markets we reveal that it
is possible to apply the concept of attention economics to markets with platforms, but that does not provide any
new insight to market definition procedure. If one integrates all the sides of a digital multisided market into one
group while defining a market, she can face a logical fallacy, which may lead to enforcement errors, that is why
this approach in not applicable in the antitrust law enforcement. Apart from these, we come to the conclusion that
the most promising application of the attention economics is to use it while studying ecosystems, especially their
management and investment decisions.
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